
OFFICE INFORMATION 
 
District Administrator: Kim McKlintic 
 
 
 
Unit Supervisor(s): Chrystal Collings 
                           Cindy Gingerich 
                           Rodney Collins 
                           Bridgette Dickson 
                           Kathleen Wiley 
 
 
Office Hours:  8:00 a.m. - 4:30 p.m. 
 
Phone numbers:   
 
Dallas County:                    (417) 345-4091 
Greene County:                  (417) 888-4203 
Lawrence County:               (417) 678-0832 
Polk County:                      (417) 326-8644 
Webster County:                (417) 468-2234 
 

 Emergency After Hours Telephone  
Number:  

 
1-888-869-3195  

______________________________________ 
 

Missouri’s One-Stop Career Center     
System     

 
 Labor Market Information 
 Job Search Assistance 
 Computer Bank of Job Openings 
 Career Exploration Activities 
 Training Opportunities 
 Register for Unemployment Assistance 

 
(417) 887-4343 

MISSION STATEMENT 
 
The Missouri Board of Probation and Parole, 
as an essential part of the criminal justice 
system, is to provide for the professional 
assessment and release of offenders and 
their supervision in the community, using 
appropriate treatment, sanctions, and 
controls, with the primary consideration 
being promotion of public safety. 
 

 
VISION STATEMENT 

 
Recognizing the Worth and Dignity of 

All Individuals, 
Our Organization is Dedicated to 
Creating a Dynamic Environment 

Committed to Working Successfully  
With Offenders to Establish 

Productive Lives. 
 
 
 
 
 
 
 

Your Probation and Parole Officer 
 

 
 
 

(Staple Business Card Here) 
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DISTRICT 10 
 

 
 

2530 S. Campbell 
Suite H 

Springfield, MO  
65807 

 
 
 
 
 
 
 

Telephone  (417) 888-4203  
Fax (417) 888-4202  

 
www.doc.mo.gov

 

http://www.doc.mo.gov/


DISTRICT PROGRAMS 
 

 
 
CRISP (Court Reporting Intensive Supervision Pgm) 
 
Drug Court - Webster County 
 
Drug Court - Polk County (under construction) 
 
DWI Victim Panel 
 
Electronic Monitoring Program 
 
Intake Group 
 
Intensive Supervision Program 
 
Offenders Offering Alternatives 
 
Property Damage Victim Panel 
 
Reparation Board 
 
Victim Empathy Classes 
 
 

 
COMMUNITY PARTNERSHIP 

 
Through Effective Partnerships of Shared  

Values and 
Concerns for Public Safety, 

Staff assist Communities in Successful 
Reintegration of Offenders. 

We recognize that the Community Plays a  
Key Role in the Successful Treatment 

And 
Control of the Offender. 

 

COMMUNITY RESOURCES 
(Greene County) 

General Education Degree 
MO Career Center                                                   887-4343 
OTC Adult Basic Education                                       895-7129 
Ozark Literacy Council                                             866-5499 
Homeless Shelters 
Missouri Hotel   (families & women)                          837-1522 
Salvation Army Harbor House (Men)                         831-3371 
Christian Foundation (Men)                                      831-5546 
Victory Mission (Men)                                              831-6387 
Naomi House (Women)                                           864-4338 
Substance Abuse 
Alcohol Anonymous                                                   823-7125 
Narcotics Anonymous                                              866-7392 
Misc. 
Legal Aid                                                               881-1302 
Missouri Victim Center                                             862-7273 
Division of Family Services                                       895-6000 
Planned Parenthood                                                883-3800 
Burrell Behavioral Health                                          269-5400 
Consumer Credit Counseling                                     831-0888 

(Dallas County) 
General Education Degree 
Adult Basic Education                                              345-2243 
Substance Abuse 
Alcoholics Anonymous                                             345-2220 
Misc. 
Division of Family Services                                       345-7651 
Legal Aid                                                                  345-2277 
Missouri Career Center                                   1(800)572-8294 

(Polk County) 
General Education Degree 
Adult Basic Education                                              326-1839 
Substance Abuse 
Alcoholics Anonymous                                               326-4920 
Misc. 
Division of Family Services                                       326-6241 

(Webster County) 
General Education Degree 
Adult Basic Education                                              895-7157 
Substance Abuse 
Alcoholics Anonymous                                             468-2228 
Misc. 
Division of Family Services                            859-2208 

 
 

PAYMENT INFORMATION 
 

Restitution send payments to: 
Court Costs send payments to: 
 

Dallas County Circuit Clerk’s Office 
P.O. Box 373 

Buffalo, MO  65622 
 

Greene County Circuit Clerk’s Office 
1000 Boonville St. 

Springfield, MO  65803 
 

Webster County Circuit Clerk’s Office 
P.O. Box 529 

Marshfield, MO  65706 
 

Polk County Circuit Clerk’s Office 
102 E. Broadway 

Bolivar, MO  65613 
 

Or restitution for “Bad Checks”: 
 

Polk County Prosecuting Attorney’s Office 
102 E. Broadway 

Bolivar, MO 65613 
 

 
Child Support send payments to: 
 

Family Support Payment Center 
 

P.O. Box 109002 
 

Jefferson City, MO  65110-9002 
 



OFFICE INFORMATION 
 

 
District Administrator: Kim McKlintic 
 
 
 
Unit Supervisor(s): Cindy Gingerich 
 
 
 
Office Hours: Vary (please check with your 
officer) 
 
 
 
 
Emergency After Hours Telephone Number: 

1-888-869-3195 
 

Probation Officers: 
     Sarah Carlstrom - Lead Officer 
     Tom Justice 
     Gary Wallace 
     Ann Heffelfinger 
     Al Bonilla 
     Kathy Butcher 
 
 

MISSION STATEMENT 
 
The Missouri Board of Probation and Parole, 
as an essential part of the criminal justice 
system, is to provide for the professional 
assessment and release of offenders and 
their supervision in the community, using 
appropriate treatment, sanctions, and 
controls, with the primary consideration 
being promotion of public safety. 
 
 
 
 
 
 
 
 
 
 
 
         
 
 
 
 
 

Your Probation and Parole Officer 
 
 
 

(Staple Business Card Here) 
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DISTRICT 10 
Polk County Office 
3369 S. Springfield 

Bolivar, Missouri 
65613 

 
 
 
 
 
 
 
 
 

  Telephone  (417)326-8644 
Fax (417) 777-8144 

www.doc.mo.gov
 

http://www.doc.mo.gov/


Polk County Community Resources 
 

Abuse and Family Violence -  
 
Rape Crisis Assistance                               (417) 328-6279 
1500 N. Oakland Ave. 
Bolivar, MO  65613 
 
Intervention Ministries                             (417) 326-7352 
315 N. Albany Ave. 
Bolivar, MO  65613 
 
Alcohol & Drug Abuse - 
 
A & D Recovery Services                         (417) 880-0870 
180 N. Davis 
Bolivar, MO  65613 
 
Choices Counseling Services                   (417) 777-4975 
320 S. Market Ave. 
Bolivar, MO  65613 
 
Daybreak Counseling                              (417) 299-3159 
3353 S. Springfield Ave. 
Bolivar, MO 65613 
 
Community / Government                   
 
Bolivar City Hall                                      (417) 326-2489 
Bolivar Police Department                       (417) 326-3298 
345 S. Main 
Bolivar, MO  65613 
 
Chamber of Commerce                             (417) 326-4118 
454 S. Springfield Ave. 
Bolivar, MO  65613 
 
Division of Family Services                      (417) 326-6241 
2110 S. Springfield Ave. 
Bolivar, MO  65613 
Provides services to low income families 
 
Polk County Circuit Clerk                         (417) 326-4912 
Polk County Courthouse, 102 E. Broadway St. 
Bolivar, MO  65613 
 

Polk County Community Center                (417) 326-6276 
OACAC Neighborhood Center 
3367 S. Springfield Ave. 
Bolivar, MO  65613 
Provides services to low income families 
 
Polk County Division of Aging                  (417) 326-6241 
2110 S. Springfield Ave. 
Bolivar, MO  65613 
 
Polk County Prosecuting Attorney             (417) 326-5756 
Polk County Courthouse 
102 E. Broadway St. 
Bolivar, MO  65613 
 
Polk County Sheriff                                   (417) 326-7684 
113 E. Jefferson 
Bolivar, MO  65613 
 
Public Defender’s Office                             (417)777-8544 
800 E. Aldrich Rd. 
Bolivar, MO  65613 
 
Counseling -  
 
Burrell Behavioral Health                         (417) 777-6717 
217 E. Walnut St. 
Bolivar, MO  65613 
 
Department of Mental Health                    (417) 326-7995 
2110 S. Springfield Ave. 
Bolivar, MO  65613 
 
Family Institute of the Ozarks                   (417) 326-2902 
315 S. Main St. 
Bolivar, MO  65613 
 
Ozarks Counseling Bolivar Center             (417) 777-4057 
322 S. Springfield Ave. 
Bolivar, MO  65613 
 
Pomme De Terre Clinic                             (417) 326-7272 
714 N. Pomme De Terre 
Bolivar, MO  65613 
 

Wellness Connection                                 (417) 777-1458 
104 B W. Jackson 
Bolivar, MO  65613 
 
Education / Literacy -  
 
Adult Basic Education                               (417) 326-1839 
SW corner of Goodson Student Union @SBU 
 
Project for Learning and Career Edu.        (417) 326-6989 
(for youth and  teen mothers who have dropped out of 
school) 
 
Employment -  
 
Enterprises Unlimited                                (417) 326-6464 
(Sheltered Workshop) 
1259 W. Wollard St. 
Bolivar, MO  65613 
 
Missouri Career Center                            1-800-562-7284 
154 S. Glenstone 
Springfield, MO  65804 
 
Penmac Personnel Services                       (417) 326-2829 
 
Housing -  
 
Apple Village Apts.                                   (417) 326-2427 
209 W. South St. 
Bolivar, MO  65613 
 
Housing Assistance Program                     (417) 326-6276 
3376 S. Springfield Ave. 
Bolivar, MO  65613 
 
Parenting -  
 
Parents as First Teachers 
Bolivar.......................................................(417) 326-6626 
Fairplay......................................................(417) 654-2233 
Pleasant Hope............................................(417) 267-2436 
 
For a listing of inpatient substance abuse treatment 
programs in the surrounding area, please contact one of 
the probation officers. 



OFFICE INFORMATION 
 

 
District Administrator: Kim McKlintic 
 
 
 
Unit Supervisor(s): Rodney Collins 
 
 
 
Office Hours: 8:00am-5:00pm 
 
 
 
 
Emergency After Hours Telephone Number: 

1-888-869-3195 
 

Probation Officers: 
     Anna Bollin 
     D.J. Griggs 
     John Decker 
     Niel Robinson 
     Teresa Tolbirt 
     Lorrie Tennison 
     Brian Wickins 
 
Clerical: 
     Teresa Andrus 
      Barbara Brauch 

MISSION STATEMENT 
 
The Missouri Board of Probation and Parole, 
as an essential part of the criminal justice 
system, is to provide for the professional 
assessment and release of offenders and 
their supervision in the community, using 
appropriate treatment, sanctions, and 
controls, with the primary consideration 
being promotion of public safety. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Your Probation and Parole Officer 
 
 
 

(Staple Business Card Here) 
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DISTRICT 10 
Aurora Satellite Office 

226 Madison 
Aurora, Missouri 

65605 
 
 
 
 
 
 
 
 
 

  Telephone  (417) 678-0832 
Fax (417) 678-5892 

 
www.doc.mo.gov

 

http://www.doc.mo.gov/


DISTRICT PROGRAMS 
 

Community Service Program 
 
DWI Victim Panel 
 
Electronic Monitoring Program 
 
Intensive Supervision Program 
 
Offenders Offering Alternatives 
 
Victim Empathy Classes 
 
Pathways to Change 
 
 
 
 
 
 
 
 
 

 
 
 
 

Community Partnership 
 

Through effective partnerships of shared values and 
concerns for public safety, staff assist communitiies 

in successful reintegration of offenders.  We 
recognize that the community plays a key role in the 

successful treatment and control of the offender 

COMMUNITY RESOURCES 
 

Substance Abuse and Mental Health 
Clark Mental Health Center                    235-6610 or 678-0403 
Alliance Counseling Associates               880-7736 or 229-0413 
Support Groups 
AA                                         678-4704, 235-7121, 466-3731 
NA                                         422-3706, 439-4269, 866-7392 
Meth Meetings                                      Steve Boxx  473-3106 
                                                     Steve Ostertag  235-7989 
 General Education Classes    
Aurora                                                                  678-5625 
Monett                                                                  235-0065 
Mt. Vernon                                                            461-5422 
Employment Services 
Penmac                                               678-1906 or 235-0133 
Manpower                                                             235-8099 
Vocational Rehabilitation                                   877-222-8967 
Parents Fair Share/Missouri Career Center                 235-7877 
Miscellaneous 
OACAC                                                                  678-5031 
Lawrence County Health Department                        466-2201 
Aurora WIC office                                                   678-3256 
Children’s Division                                                   678-4138 
Parents As Teachers                             Aurora         678-3184 
                                                          Miller           452-3989 
                                                          Monett        235-3411 
                                                          Mt. Vernon   466-6418          
Pierce City   476-2255                                                           
Verona        498-6418 
Head Start                                           Aurora         678-5390 
                                                          Mt. Vernon   466-7443 
                                                          Monett        235-8779 
Christian Foundation                                               678-4344 
Crosslines                                                              235-6666 
Housing Authortiy                                 Aurora         678-5437 
                                                          Mt. Vernon    
                                                          Marionville   258-7665 
                                                          Monett         
                                                          
 
 
 
 
 

PAYMENT INFORMATION 
 

Restitution send payments to 
 
Lawrence County Prosecutor’s Office 
P.O. Box 69 
Mt. Vernon, Missouri  65712 
 
(417) 466-3048  Telephone 
(417) 466-3697 Fax  
 
 
 
Court Costs send payments to 
 
Lawrence County Circuit Court 
One Courthouse Square, Suite 201 
Mt. Vernon, Missouri  65712 
 
(417) 466-2471  Telephone 
(417) 466-7899  Fax 
 
 
Child Support send payments to 
 
Family Support Payment Center 
PO Box 109002 
Jefferson City, Missouri  65110 
 
 
 
 

Payments must be in the  
form of a money order  

 
    

 


